
Find the right 
person for your 
hospitality job
Why pay to advertise your job 

when you can advertise for 
free on jobsearch.gov.au

JobSearch can advertise 
your hospitality jobs for free 

and help you find quality 
applicants quickly and easily.

What is  
jobsearch.gov.au?

>  JobSearch is Australia’s 
largest free online job board 

for hospitality employers.

>  In a hurry? Phone the Employer 
Hotline on 13 17 15 and we’ll 

advertise your hospitality job for you, 
or use JobSearch direct—no matter 

how you use JobSearch, it’s free.

>  JobSearch attracts more than 
one million visitors a month giving 

your job maximum exposure 
to people who are actively 

looking for work in hospitality.

>  You can advertise for staff on 
JobSearch and find the right person 
with the skills you need for your job.

>  It’s also a one-stop-shop for 
employment information services.

Who are JobSearch job seekers?
JobSearch has more than 60 000 registered job seekers looking for jobs  
in hospitality.  

Hospitality job preferences of registered job seekers on JobSearch

Bakers and pastry cook  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 1935

Bar attendants  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 17 813

Cooks & chefs  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 11 185

Hotel, gaming and club managers  .  .  .  .  .  .  .  .  .  . 1299

Waiters  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 16 795

Restaurant and catering managers .  .  .  .  .  .  .  .  .  . 1287

Kitchen hands .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 10 764

 
More than 70 per cent of registered job seekers looking for work in the  
hospitality industry on JobSearch have skills and experience including wait staff,  
bar attendants, cooks, chefs and kitchen hands. 

Number of registered job seekers with hospitality experience

Bakers and pastry cook  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 847

Bar attendants  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 17 603

Cooks & chefs  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 15 100

Hotel, gaming and club managers  .  .  .  .  .  .  .  .  .  .  .  . 579

Waiters  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 6371

Restaurant and catering managers .  .  .  .  .  .  .  .  .  .  .  . 807

Kitchen Hands  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2195
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Register today and let 
jobsearch.gov.au find  

the right person for  
your hospitality job.

Why use JobSearch to 
find hospitality staff?

>  Many cafés and restaurants 
already use JobSearch to find 

quality staff to fill their jobs.

>  JobSearch offers the hospitality 
industry a free, time effective 

alternative to help find staff through 
Find Staff and Automatching 
services. You can quickly find 

staff by specifying the skills and 
qualifications you need and then 
let JobSearch do the rest for you.

>  When you register as an 
employer, JobSearch gives you 

a private, personal page to help 
manage your hospitality jobs.

Hospitality facts
>  Almost half a million people 

work in hospitality.

>  Employment growth has 
been strong over the past five 
years with hospitality creating 

more than 60 000 new jobs.

>  Many hospitality jobs have low 
entry levels. Almost 60 per cent of 

workers do not hold post-school 
qualifications, making it a key entry 

point to the labour market.

>  The industry also provides 
good opportunities for part-time 
employment with almost half of 
the jobs part-time—the highest 

proportion for any industry.

Education levels of registered job seekers on JobSearch

41 689

198 867

171 330

98 892

Level of education

Year 10 completed

Secondary schooling 
completed

Trade/TAFE qualification

Undergraduate degree

 
More than 300 000 job seekers registered on JobSearch had completed year 12 
and/or post secondary qualifications including qualifications in hospitality.  

Age demographic of registered job seekers on JobSearch Legend

Under 20

60 and over

20-24

25-29

30-34

35-39

40-44

45-49

50-54

55-59

120 568

97 416

80 483

79 880

70 957

45 733

27 292

55 268

151 012

88 055

 
The hospitality industry employs a high proportion of young workers, 33 per cent 
of registered job seekers on JobSearch are aged 25 years or less.  

State breakdown of registered job seekers on JobSearch Legend

269 129

188 551 NSW

ACT

VIC

QLD

WA

SA

TAS

NT

174 916

68 679

64 998

24 929

17 182

8280

 
More than 40 per cent of jobs in the industry are outside state capital cities, 
compared with about 37 per cent for employment overall. So no matter where  
you are in Australia, JobSearch can help you find the right person for your job.

Note: statistical information is sourced from the Department of Employment and Workplace 
Relations Corporate Management Information Systems database, October 2005.
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